THE    CITY   GOVERNMENT   OF   MOSCOW
publicity, Mr. and Mrs. Webb pointed out in one of their
best-known works, are essential to a satisfactory socialist
regime. "The deliberate intensification of this searchlight of
published knowledge" they wrote, "we regard as the corner-
stone of successful Democracy."1 It is pertinent to remark
that knowledge of foreign experience and achievements is
highly relevant in public administration; but this is delib-
erately concealed from the general public in Moscow. The
fact that the Soviet ignorance of foreign municipal organiza-
tion and experience is paralleled by an equal ignorance
in other countries of Soviet structure and function, does not
lessen its disadvantages.
Having stated quite frankly these important reservations,
I can now go on to consider the extensive and widely utilized
opportunities which exist for criticism, complaint, and sug-
gestion of a less fundamental nature.
The ventilation of grievances in written form takes place
through two different channels. There are letters of com-
plaint sent direct to the local authority (either the district
soviet or the city soviet or one of their sections). A large
number of these are received; most of them, it was can-
didly admitted, call attention to genuine grievances, though
not all can be remedied forthwith. The other channel for
written communications consists of letters written to the
newspapers. These are forwarded to the local authority
for inquiry and report within a specified time (ten days
would be a normal interval). If no answer is received
within this period a "control" letter is sent by the newspaper
asking why the matter has not been dealt with; and further
neglect may become serious. The newspapers are regarded
as a definite agency for voicing complaints and investigating
criticisms, and they have special departments for this purpose.
They print regular columns of paragraphs explaining^ the
action taken or promised as a result of these complaints.
There are special legal provisions to protect the writers of
such letters from victimization by the local soviet and to
prevent the disclosure of their names,
These written complaints appear to move in waves. One
year a large number of them related to articles of food; at
the time of our visit, housing had become a common topic
of dissatisfaction.
1 A Constitution for the Socialist Contmanwealth of Great Britain, p. 196,
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